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Quality Accounts Priorities

2018-19

1. Patient safety 2. Effectiveness of care

*Mortality

» Safety Thermometer

3. Patient experience

«Palliative Care & Care
for the Dying Patient

*Dementia care

*Discharge processes

«ls our care good

(patient experience
surveys)

*Mental Health

«Safety and Quality
Dashboard

*Friends and Family
recommendation

«Safeguarding

(Adults & Children)

*Learning from Deaths

*Infections
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Hospital Standardised Mortality Ratio (HSMR) — In-Hospital mortalities
HSMR - 100.37 (December 2017 to November 2018)
HSMR reporting in 2017-2018 Quality Accounts 103.12 (February 2017 to
January 2018) a reduction of 2.75 points
Summary level Hospital Mortality Indicator (SHMI) —
In-Hospital Deaths and those up to 30 days post Acute Trust discharge
SHMI — 100.72 (October 2017 to September 2018)
SHMI reporting in 2016-2017 Quality Accounts 105.91 (October 2016 to
September 2017) a reduction of 5.19 points
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HSMR Indicator AN

Hospital Standardised Mortality Ratio (HSMR) — In-Hospital mortalities

HSMR — 100.37 (December 2017 to November 2018)
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Hospital Standardised Mortality Ratio (HSMR) — In-Hospital mortalities

HSMR —100.37 (December 2017 to November 2018)
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Summary level Hospital Mortality Indicator (SHMI) —
In-Hospital Deaths and those up to 30 days post Acute Trust discharge

0

2000

W0 w00 00

Number of Expected Deaths

600 700 00

SHMI —100.72 (October 2017 to September 2918)

(RS - S5UTH TYRIESIDE Rk FOUNDAY |

Y - GAYESHEAD HEALTH W48 FOUT
[ TR - SOUTH TEES OB
|

AL A P

0015 comr TR TG

TRCH - YV O EPYALS SUNBERLAND N |
TAYG - THE NEWCASTLE BPOR TVRER ]

2000 200 400 %00 0000 7000

Number of Expected Deaths

(]
aa -b =



125

120

115

110

105

100

[NHS|

North Tees and Hartlepool

NHS Foundation Trust

Trust Raw Mortality

Total Hospital Deaths
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SHMI Indicator 7
Summary level Hospital Mortality Indicator (SHMI) —
In-Hospital Deaths and those up to 30 days post Acute Trust discharge
SHMI —100.72 (October 2017 to September 2018)
SHMI (12 Month Values)
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Apr | May | Jun Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar 2017-18 2018-19
[m2017/18] 126 | 128 | 103 | 104 | 205 | 120 | 121 | 129 | 182 | 194 | 138 | 163
[m2018/19] 135 | 104 | 202 | 114 | 92 | 108 | 139 | 134 | 131 | 149 Total 1312 1208
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The challenges the Trust faces regarding patients admitted with a diagnosis of
Dementia/Delirium is previous years an unfortunate continued growing
trend.

Patients admitted to the
Trust with a diagnosis
of Dementia/Delirium

Financial Year

Increase or
Decrease from
Previous Year

" Patients admitted to the
April to

November

Trust with a diagnosis
of Dementia/Delirium

2013-14 1,833 - 2016-17 2.410
2014-15 2,217 +384 2017-18 2,817
2015-16 2,711 +494 2018-19 3,025
2016-17 3,298 +587 Data is for April to December

2017-18 3,614 +316

2018-19 3,025 _

2018-19 data is for April 2018 to December 2018
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Infection Control /
The following demonstrates the total number of Trust Acquired infections
during 2018-2019 compared with 2017-2018.
Infection Type 2(;}37-
Clostridium difficile (C Difficile) 29
*NHS Improvement Objective 13
Methicillin-Resistant Staphylococcus Aureus 3 0 3
(MRSA) bacteraemia -
Methicillin-Sensitive Staphylococcus Aureus
(MSSA) 18 16 '2
Escherichia coli (E.coli) 41 34 =7/
Klebsiella species (Kleb sp) bacteraemia 26 14 -12
Pseudomonas aeruginosa (Ps a) bacteraemia 5 8 +3
Data is for April 2018 to January 2019
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Safety Thermometer o

The Classic Safety Thermometer is a measurement tool for improvement that
focuses on the four most commonly occurring harms in healthcare:

.

.

.

Pressure ulcers

Falls

Urinary tract infection (UTI) (in patients with a catheter) and
Venous thromboembolism (VTE)

Harm Free %

98.70 98.57 98.55 98.57 98.47
98.12 98.42 98.13 )

97.95 97.86

Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19
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Patient Experience
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Friends and Family Test (FFT) —

Total FFT returns Extremely Likely
26,785 20,878

Tell us what you NHS
95.65% Likely think about of the  The Friends

care or treatment  and Family Test
4,771 you have
received from
Would T

Neither
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® o
Unlikely Data from April 2018 to
154 January 2019

1.16%

Extremely
Unlikely
Wouldn’t 158
Recommend
Don’t Know
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The following demonstrates the total number of Complaints the Trust
received during 2018-2019 compared with 2017-2018.
Complaint Type 2017-18 - Year on Year
Stage 1 - Informal 703 601 -102
Stage 2 — Formal (meeting) 86 79 =7/
Stage 3 Formal Response Letter
(from CEO within 25 days) 157 152 -5
Data is for April 2018 to January 2019
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2018-19 Timeline

e Engagement process between December
2018 to March 2019

E Tk
e Draft Quality Accounts document to all key e ;// 772 13 74 ’ j“‘.

stakeholders March 2019 "oZ 2
_ nalised i > X 2/
e 2018-2019 document finalised in May 2019 Z 2> 18731
* Finalised document to be external audited in S S 2 46 3 2
May 2019 \ s 54 0
* The 2018-19 Quality Accounts to be ) 7
published on NHS Choices and Trust website
by 30 June 2019 deadline
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